
 

 

 

 

 

 

 

 

 

Corporate Overview 
 
JSI (www.jsitelecom.com) is a privately owned company, comprised of over 380 employees in offices 
located in Canada, US, Germany and Australia.   
 
JSI was founded in 1979, and has an excellent track record as a highly successful and profitable company 
with a reputation for exceeding customer expectations.  Our customer base and long-term partnerships 
have allowed us to be become recognized leaders in designing and developing acquisition, collection, and 
analysis solutions for the law enforcement and intelligence communities.  JSI’s 4Sight suite of products 
offers versatile solutions for data management and allows our customers to combine any number of 
disparate data sources into a highly intuitive and visually focused platform. 
 
In accordance with the Accessibility for Ontarians with Disabilities Act (AODA), JSI will provide 
accommodation accessible formats and communication supports for the interview process upon request. 
 
This position is located in our Ottawa, Ontario office and reports to the Technical Support Manager.  
 

Technical Support Specialist – Bilingual (French / English) 
 
JSI is looking for a candidate with system administration and software development experience in a 
Windows Environment and Linux with a strong interest in working and learning about networking, unified 
communications, and application layer standards and protocols, as well as with scripting and some 
programming languages. 
 
The team you would be joining is a day-to-day operational support team, where you will be exposed to daily 
challenges and issues for geographically diverse customers, in a fast-moving environment that will demand 
an ability to problem solve and deal with many different issues at the same time.  The skills you develop in 
this team will be invaluable and rewarding for your future endeavours. 
 
Note that both fluency in English and French and the ability to obtain and maintain up to a Top Secret 
security clearance (Canada) are mandatory requirements for this position.  

 
Job Description 
 
Responsibilities include, but are not limited to:  
 

 Maintain system configurations, and contribute to technology roadmap for customer systems. 

 Analyze customer systems for software upgrades to ensure minimal impact to customer operations. 

 Assist engineering to diagnose/replicate technical issues. 

 Provide support to Systems Engineering for hardware certification and testing, for procedural 
documentation validation. 

 Help develop and maintain corresponding technical support documentation for Technical Support 
staff.   

 Contribute to Knowledge Base, where appropriate. 

 Participate and provide input in the review of engineering design documentation. 
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 Participate in complex/Tier 3 engineering issues to assist with root cause analysis and/or work 
around solutions. 

 Ensure and test that all technical documentation meets the needs of Technical Support. 

 Maintain an industry watch and interface with service providers to gather/analyze and report 
status/updates for new and existing interface protocol requirements. 

 Provide technical consultation to customers when required.  

 Travel to customer site as required in support of complex technical issues.  This can include 
international as well as domestic travel. 

 Perform other related duties as assigned by Manager. 
 

Education and Experience:  
 

 Degree, diploma, or certification in Computer Science or an equivalent combination of education 
and experience. 

 A minimum of 5 years’ experience coordinating resolution of technical and business problems while 
managing multiple tasks and priorities 

 A minimum of 5 years’ experience investigating and troubleshooting complex application and 
infrastructure availability and performance issues. 

 Experience in supporting Linux, DataStax, Cassandra, Puppet, Windows Server and Desktop 
solutions. 

 Experience with local area networks.  

 Experience with ISDN, PRI & BRI, DSL and Remote Access technologies.  

 Experience with network routing including OSPF, BGP, static routing and sub-netting. 

 Knowledge of VMWare and experience in deploying virtual systems. 

 Experience with Dell PowerEdge, and VRTX series servers would be considered an asset; 
 
Additional Competencies:  
 
Demonstrated ability to:  

 Effectively present technical information and respond to questions from staff and customers.  

 Apply principles of logical or technical thinking to a wide range of intellectual and practical problems.  

 Interpret an extensive variety of technical instructions in mathematical or diagram form and deal 
with several abstract and concrete variables.  

 Build positive relationships to advance business relationships, knowledge, innovation, to meet TS 
and customers’ needs.  

 Effectively use software including database, spreadsheet, word-processing, presentation, 
electronic mail and calendaring.  

 Work effectively both independently as well as in a team environment.  

 Dynamically shift priorities and adapt to changes to meet organizational and department 
requirements.  

 Demonstrate integrity, creativity and enthusiasm in achieving results.  

 Communicate effectively and concisely, both orally and in writing.  

 Adapt to ongoing changes in process, systems and organization structures.  

 Provide occasional after-hours support during evenings and weekends for production application 
and server upgrades and patching. 

 Effectively use software including database, spreadsheet, word-processing, presentation, 
electronic mail and calendaring.  

 Work effectively both independently as well as in a team environment.  

 Dynamically shift priorities and adapt to changes to meet organizational and department 
requirements.  

 Demonstrate integrity, creativity and enthusiasm in achieving results.  

 Communicate effectively and concisely, both orally and in writing.  

 Adapt to ongoing changes in process, systems and organization structures.  



 

 Provide occasional after-hours support during evenings and weekends for production application 
and server upgrades and patching. 

 Provide on call 24-hour during critical and business priority situations. 

 Work on a rotational shift between the hours of 06:00AM to 10:00PM. 

 Periodically perform weekend on-call duties. 
 

Listening and interpretive skills to facilitate leadership.  
Maintain a high degree of tenacity and persistence to get tasks completed on schedule. 
Extremely motivated, possessing strong analytical skills. 
Strong understanding of deadlines and commitment to schedules. 
Performs well under pressure. 
Detail oriented approach. 
Team player. 
Creative problem solving skills. 
Excellent conflict resolution skills. 
Able to determine when to escalate an issue. 
Strong communication and interpersonal skills with the ability to act as a resource for, providing detailed 
reports and descriptions of any technical issues that you may encounter, and work effectively with 
diverse groups of people at various levels within an organization.  
Writing skills sufficient to compose and edit a variety of documents using correct spelling, grammar, 
and punctuation, with the ability to pay close attention to detail and proofread work carefully. 

 
 

If you are interested in applying for this position, please submit your cover 
letter and resume to HR@jsitelecom.com. 

 
  
 
 

  
 
 
 

mailto:HR@jsitelecom.com

