
 

 

 

 

 

 

 

 

 

Corporate Overview 
 
JSI (www.jsitelecom.com) is a privately owned company, comprised of over 350 employees in offices 
located in Canada, the US, Germany and Australia.   
 
JSI was founded in 1979, and has an excellent track record as a highly successful and profitable company 
with a reputation for exceeding customer expectations.  Our customer base and long-term partnerships 
have allowed us to be become recognized leaders in designing and developing acquisition, collection, and 
analysis solutions for the law enforcement and intelligence communities.  JSI’s 4Sight suite of products 
offers versatile solutions for data management and allows our customers to combine any number of 
disparate data sources into a highly intuitive and visually focused platform. 
 
In accordance with the Accessibility for Ontarians with Disabilities Act (AODA), JSI will provide 
accommodation accessible formats and communication supports for the interview process upon request. 
 
This position is located in our Ottawa, Ontario office and reports to the Director Product Management. 

Product Manager 

The Product Manager will own a portfolio of product areas and lead a team of razor-sharp Product 
Owners.  They will focus on making their team of POs as successful as possible whilst providing 
thoughtful insights to help drive the company's overall product strategy.  The ideal candidate brings a 
wealth of product management knowledge and experience in addition to strong leadership and 
communication skills.  Finally, the Product Manager will be at home in a fast-paced environment where 
priorities are constantly evolving and will be an expert at extracting clarity from chaos. 

Responsibilities  

 Own a portfolio of product areas 

 Lead and manage a small team of highly skilled Product Owners 

 Set and communicate product and roadmap priorities 

 Attend backlog grooming meetings and provide feedback and insight on new feature proposals 

 Work daily with Senior Engineering Managers to make things happen 

 Focus on removing impediments for team of POs 

 Influence Buy, Build or Partner decisions 

 Collaborate with many different internal groups to make JSI's customers successful 
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Knowledge & Experience 

 

Education 

 University degree or College diploma in computer science, engineering, information systems, etc. 

Required Qualifications 

 Minimum 10 years experience in a Software related role 

 Minimum 5 years experience in a Product Management role 

 Experience leading and managing a team 

 Thorough understanding of the software development lifecycle 

 Killer communication skills 

Preferred Qualifications 

 Experience with business development and sales support 

 Understanding of agile software methodologies 

 Experience presenting to groups 

Personal Attributes 

 Self-motivated and capable of juggling many priorities 

 Easy going and comfortable in a fun, unpredictable and fast-paced environment 

 Loves to be part of a team 

 Strong analytical and problem solving skills with a high attention to detail 

 Ability to give thoughtful, constructive feedback 

Work Conditions 

 Occasional evening and weekend work to meet deadlines 

 Willing to travel occasionally (<15%) 

 Ability to obtain and maintain up to a top secret security clearance. 

If you are interested in applying for this position, please submit your cover 
letter and resume to HR@jsitelecom.com. 
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