
 

Corporate Overview 

JSI (www.jsitelecom.com) is a privately owned company, comprised of over 380 employees in offices 

located in Canada, US, Germany and Australia.   

JSI was founded in 1979, and has an excellent track record as a highly successful and profitable 

company with a reputation for exceeding customer expectations.  Our customer base and long-term 

partnerships have allowed us to be become recognized leaders in designing and developing 

acquisition, collection, and analysis solutions for the law enforcement and intelligence communities.  

JSI’s 4Sight suite of products offers versatile solutions for data management and allows our customers 

to combine any number of disparate data sources into a highly intuitive and visually focused platform. 

This position is located in our Germany office. 

Customer Engagement Specialist 

The Customer Engagement Specialist is a new role in the German office. This role will work with 
multiple functions across the organization with the primary goal to ensure the best possible customer 
experience for JSI end users. The primary responsibilities include; organizing and delivering 
customer workshops for workflow analysis, Factory Acceptance Tests (FAT), Site Acceptance Tests 
(SAT) and delivery of customer training across multiple disciplines within the end user environment. 
This role will work closely with Operations, Program/Product Management, Engineering and the 
Training organization (in Kanata). 
 
Overall responsibilities   

 Lead customer workshops for FATs, SATs and Workflow analysis. 

 Provide training to Global customers and internal employees. 

 Provide critical customer input to JSI’s Product and Engineering teams. 

 Provide proposal input to RFP responses and/or produce  compliance statements to JSI’s 

Proposal Manager 

 Develop a deep understanding of the JSI software suite 

 Create and manage customer prioritised Engineering Change Request (ECR) lists  

 Participate in Project Management delivery for all European opportunities. 

 Collaborate with management to plan and organize training activities according to needs and 

priorities of JSI customers 

 Communicate thoughtful, customized solutions that help customers move forward and grow 

their engagement plans 

 Collaborate with internal teams and account owners, to identify opportunities for existing 

customers to use more of our platform and remove roadblocks 

 Develop and update new training case scenarios and hands-on exercises as required 

 Coordinate the development of course material and presentation aids/handouts to ensure 

overall consistency across JSI’s training curriculum 

 Assist with the development of E-Learning material for self-paced and leader led courses. 

 Responsible for the upkeep of the training classrooms 

 Responsible for the system administration of the training classroom systems 

 

 

 

http://www.jsitelecom.com/


 

Experience  

University or College degree in Computer Science, Education or equivalent experience 

3-5 years’ experience in customer engagement roles in a systems integration/software development 

organization 

Project Management experience and knowledge of project management principles and process 

Well rounded experience with technology, including; networking, applications and server/workstation 

hardware 

Experience working with an internationally dispersed delivery team  

Skills 

An ability to collaborate with the customers to understand and support the evolving business goals 

and vision within the scope of JSI’s strategic direction.  

Demonstrate composure, resilience, and flexibility as customer needs evolve. 

Ability to keep up with rapid technology changes based on “big data” technologies. 

Strong oral, written communication and presentation skills  

Self-motivated and able to work with minimal direction 

Ability to partner with operations leadership team to ensure compliance with operational standards, 
and seeks opportunities for ongoing efficiencies and quality improvements 

Must be able to travel 50-75% of the time. 

Fluent in German and English 

 

If you are interested in applying for this position, please send your cover and resume to 

hr@jsitelecom.com 


